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Appendix C:
C1:

Retrieve Book

General

C1.1 Once the balloon has taken off the only practical contact, before landing, with the Pilot
and passengers is via radio, mobile ‘phone or some form of text message (SMS, WhatsApp.
Facebook etc.) There are circumstances when the retrieve may need to know details of the
balloon, the pilot and the passengers. The radio is for flight safety and should not be used to
pass such information. Dealing with anything from a minor overflying incident to a major
accident will be made much easier if the required information is to hand on the ground.
C1.2 The easiest way to keep this information is in a plastic “display‟ folder, which contains
a number of clear plastic wallets. Each sheet of information can be prepared in advance, and
completed in water-soluble pen on the surface of the wallet, or for regular crews in ink on the
sheets themselves.
C2:

A Suggested Layout

C2.1 The layout of the Retrieve Book is of course personal preference; the following
suggested order may assist in preparing the book.

Balloon Details
Appendix C (i)
(a copy of the balloon insurance certificate may be included)
Retrieve Brief

Appendix C (ii)

Meeting Task Brief

Appendix C (iii)

Pilot and LRO Details

Appendix C (iv)

BBAC Met Form

Appendix B: to this manual

Electricity Supply

Appendix C (v) (vi) (vii)

BBAC Code of Conduct Appendix G to
this manual
the edition circulated yearly with Aerostat may be more convenient)
Incident Management

C3:

Appendix F (i) - F(iv) to this manual

Commercial Operators

C3.1 A great deal of the above information is already required by Air Law to be available on
the ground in respect of commercial balloon operations.
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Balloon Details
Registration:

Name:

Type:

Pilot:

Mobile Number:

Emergency Retrieve Number:

Passengers

Name:
Contact Number:
Name:
Contact Number:
Name:
Contact Number:
Name:
Contact Number:
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Retrieve Brief
Forecast Track:

Forecast Duration:

Intermediate Landings:

Balloon Mobile Number:

Emergency Retrieve Number:

Special Instructions:
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Pilot Details
Name:

Address:

Mobile Number:

Home Tel No:

Electricity Emergency Contact Numbers
In the event of a power line strike it is too late to start looking up the Electricity Company Emergency
Number. The retrieve book, and the pilots own on board notes, should always contain the
emergency contact numbers for your local Electricity Distribution Companies and National Grid (for
the big ones!)

Useful “general” emergency numbers are: • 0800 30 63 105
• 105
• 999
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BBAC Land Owner Relations Officers
(From BBAC website 23 February 2020)

NATIONAL LANDOWNER RELATIONS OFFICER Edward Lubbock 13 Beverley Rise, Billericay, CM11
2HU Tel: 01277 651236 Mob: 07990 557593 Email: nlro@bbac.org Maps: 26–45, 82–84, 106, 114–
115, 123–125, 135–137, 145–148, 154, 157–161, 170, 180, 185, 193, 194, 195, 196 are under review
and may not have an active LRO. Forward queries on the above and *Western Region to

SCOTLAND Fred Whalley 01577 850319 Maps: 51–59 Peter Foster 01875 830709 Maps: 63–79
PENNINE Neil Beckwith 07557 019903 Maps: 80 ,81, 87, 88, 92, 93, 94, 99, 100, 101, 104, 105, 106,
107, 110, 111, 112, 113
NORTH WEST Graeme Church 01254 248813 Maps: 85, 86, 89, 90, 91, 96, 97, 98, 102, 103
EAST MIDLANDS Andrew Selby 01509 890348 Maps: 119 E, 120, 121, 122, 128 E, 129, 130, 131, 140
NE, 141 N
WEST MIDLANDS Martyn Jeynes 01527 542554 Maps: 118, 119 W, 127, 128 W, 138, 139, 140 W,
149, 150 Russell Collins 01386 593614 Map: 151
OSWESTRY Lee Hooper 07710 701229 Maps: 116, 117, 127, 126, 128
EASTERN Mark Granger 07525 171661 Maps: 132, 133, 134, 143, 144, 155, 156, 167, 168, 169
CHILTERN Ian Crouch 01234 713471 Maps: 140 SE, 141 S, 142, 152, 153 3-4-40 John Rose 07767
691833 Map: 164 James Dobson 01491 872063 Maps: 174, 175
CINQUE PORTS FLYING CLUB Michael Spice 07736 509373 Maps: 179, 188, 189, 199 SURREY &
SUSSEX Jamie Palmer 01403 700347 Maps: 186, 187, 197, 198
MID HANTS Gary Madelin 07831 494378 Maps: 184, 197 *WESTERN Maps: 171, 172, 173, 181, 182,
183, 190, 191, 192, 200, 201, 202, 203, 204 *To be Confirmed
BLACK HORSE Stuart Skinner 07770 882471 Maps: 165, 166, 176
LONDON Rowland Benbrook 01708 349981 Maps: 167, 168, 177, 178
WALES No Regional LRO
LANDOWNER RELATIONS SEMINAR CO-ORDINATOR Wendy Rousell 2 Briarwood Way, Wollaston,
Northants, NN29 7QR Tel: 01933 663008 Mob: 07973 198279
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Code of Conduct for Farmers and Pilots
(as agreed with National Farmers Union (NFU), the National Trust, the National Farmers Union Scotland
(NFUS), the Country Land and Business Association (CLA), the Scottish Rural Property and Business Association
(SRPBA) and the Thoroughbred Breeders Association (TBA))
2009 Edition 1 with insurance amounts updated July 2014

1. Introduction
This Code of Conduct is intended to promote effective communication and co-operation between
balloonists and the farming and landowning communities. It has been developed in partnership
between the British Balloon and Airship Club (BBAC) and the British Association of Balloon
Operators (BABO) in conjunction with the National Farmers Union (NFU), the National Trust, the
National Farmers Union Scotland (NFUS), the Country Land and Business Association (CLA), the
Scottish Rural Property and Business Association (SRPBA) and the Thoroughbred Breeders
Association (TBA).

2. Interpretation and Abbreviations
1. In this Code the word pilot shall include pilots, owners or operators. The word farmer shall
include farmers, landowners, occupiers and land managers. The phrase 'relevant Country
Governments' refers to the Westminster Government (Department of Environment, Food &
Rural Affairs), the Scottish Government and the Welsh Assembly Government, collectively.
2. LRO and RLRO refer to Land Relations Officer and Regional Land Relations Officer
respectively.
3. A 'Sensitive Area' as referred to within this code is considered to be:A defined area notified to the BBAC which requires special consideration when
selecting flight paths, flying heights and landing areas to prevent or minimise
disturbance.

Part A: For Pilots
3. Insurance
In accordance with EU Legislation, typical minimum insurance covers for balloons are:

•

Private (1 to 6 occupants): £1,200,000 £2,000,000

•

Commercial (5 to 16 occupants): £2,400,000 £10,000,000

No pilot should fly without adequate public liability insurance. Evidence of adequate insurance
should be required from all event participants. Event organisers will check that all Pilots have
effective cover in Great Britain.

4. Flight Planning
1. Pilots should not take off unless they are reasonably certain that the flight path will be
over country which is suitable for landing. From May to August (September in Scotland)
pilots should avoid flying over large areas of standing cereal crops in light wind conditions.
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During the lambing period, pilots should take particular care to avoid disturbing sheep.
RLROs can advise on the months that apply locally.
2. Pilots must have maps marked with up-to-date 'sensitive areas' covering the planned flight
and adapt their flight to accommodate these areas. This information is available in the
Pilots' Circular issued to all pilot members and other members on request and from the
members' area of the BBAC web site. Pilots flying outside their usual area are encouraged
to contact the RLRO before flying. On completion of a flight, it is helpful if pilots report to
the RLRO any information that may be useful for other pilots.
3. Organisers of balloon meets should include a reference to this Code of Conduct in their
literature and should explain the main requirements at pre-flight briefings.
4. In Scotland, organisers of balloon meets, pilots and followers should, in addition, comply
with Part I of the Land Reform (Scotland) Act 2003, and the Scottish Outdoor Access Code,
so far as is relevant.
5. Pilots and organisers should familiarise themselves with the current animal disease
situation in the areas from which they plan to take-off, over fly and land, and make
reasonable adjustments to such plans, including briefing passengers and followers. Details
of the prevailing situation can be found under Agriculture' on the relevant Country
Governments’ websites (see also the section on Bio-security, below).

5. The Take-Off
1. Permission must be gained from the farmer before driving on to a field.
2. Check that during the climb-out immediately downwind of the take-off site, the balloon will
not have to fly low over livestock. Remember that animals in adjacent fields can be easily
frightened. If injury is caused this may not be apparent at the time but might lead to
future stock loss.
3. Climb to above 500 ft as soon as possible to avoid unseen animals downwind.

6. In the Air
1. The Air Navigation Order requires that an aircraft (balloon) must not fly closer than 500ft
to any person, vessel, vehicle or structure except where taking off or landing. Use of the
quieter liquid fire burner is recommended when coming below 1000ft to find a suitable
place to land. Pilots should avoid flying low over livestock and respect all sensitive areas.
2. If it appears that livestock have been disturbed for any reason, note the location of the
incident and check the cause and after effects with the appropriate farmer as soon as
possible after landing. If the pilot cannot locate the farmer then approach the RLRO for
assistance. If this still proves unsuccessful then seek assistance from the local police
station.

7. The Landing
1. Select a landing field that should cause the least possible inconvenience to the farmer.
Particular care should be taken during the spring and summer months when standing
crops (including long grass for making hay or silage) cover large areas of the countryside.
Remember the risk of fire when landing in dry conditions and extinguish pilot lights before
touchdown.
2. Ensure that the ground below and ahead is clear of livestock, overhead power lines,
buildings or other property that could be damaged and is not a sensitive area. During the
lambing period, disturbance to sheep, in particular, can result in abortion or separation of
lambs from ewes.
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3. If an emergency dictates a choice between landing in a growing crop or disturbing animals,
opt if possible for the crops since any damage is likely to be capable of easier assessment.
4. Immediately after landing take all reasonable steps to discourage onlookers from coming
into the field as this unnecessarily risks additional bio-security breaches. By limiting access
to the field to the minimum it should also be possible to minimise further damage to the
crop in the field, or disturbance to any livestock present, and consequently any additional
claim from the farmer for damage arising from the landing.
5. Pilots should never make tethered flights or re-inflate the balloon in the landing field or
carry out an intermediate landing unless they have obtained permission to do so from the
farmer.
6. Pilots in Scotland are reminded of the need to act responsibly in accordance with the
Scottish Land Reform (Scotland) Act and the Outdoor Access Code.

8. Record and Retrieve
1. Always contact the farmer, or in his/her absence a responsible agent (for instance close
family or an employee), and obtain authorisation to retrieve the balloon. This should be
done before the pilot allows the retrieve vehicle to come on to private property.
2. Always provide a landing record giving as a minimum the pilot’s name and contact details,
the balloon registration and the map reference of the landing area.
3. Any request made for as recovery fee should, wherever possible, be negotiated along the
lines of the guidance in Part B: For farmers - paragraph 5.
4. Where a farmer incurs any extra expense in helping the balloonist with the retrieve, s/he
should be reimbursed on a reasonable basis, which should be agreed at the outset.
5. If the pilot is unable to contact any appropriate person then s/he must leave a landing
record in a sensible place (e.g. at a neighbouring farm and/or affixed to the gate post of
the landing field, sealed in a clear waterproof bag). The pilot must take all reasonable
measures to obtain the farmer's name, address and telephone number and make contact
as soon as possible afterwards.
6. Pilots and retrieval teams should ensure that all farm gates are left as they were found.
Where livestock is present, gates should be kept closed during the retrieval. (Bear in mind
that in larger enclosures, livestock may not be immediately visible.)
7. If any damage has been caused, or is alleged to have been caused, then the farmer and
balloonist should attempt to agree a statement of facts as to the alleged damage at the
scene of the landing. If possible, discuss settlement there and then, to prevent future
delays through correspondence. If settlement is to be made at a future date, it may be
helpful to make a photographic record of any physical damage and to note down and both
sign the statement of facts at the scene. Representative organisations may be able to
provide further guidance in such situations.

9. Post Flight
1. If contacted by a BBAC LRO for further information about a particular flight, then the pilot
should co-operate by providing details as soon as possible. If a claim is being made
against the pilot's insurance policy then notify insurers immediately. If the claim is likely to
be within the pilot's policy excess the parties are strongly recommended to attempt to
negotiate and settle the matter once the farmer has satisfied the burden of proof showing
that the damage sustained is most likely to have been caused by the balloon in flight or on
landing.

10. Bio-security at times of animal disease outbreaks
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1. A number of livestock diseases, including Foot and Mouth Disease, can be transferred by
mud or faeces carried on vehicles, equipment or feet. It is very important that pilots
ensure they are not the unwitting carriers of disease by observing good bio-security
practices at all times. In short, ensure all equipment is kept clean.
2. Baskets, envelopes, vehicles and clothing, especially shoes, of passengers and crew, plus
any other equipment used in the field, should be kept free from mud and other debris, and
preferably washed down between flights, where possible with an approved disinfectant. A
list of approved disinfectants can be found by searching under 'Approved Disinfectants'
at http://www.legislation.gov.uk, or via the relevant Country Governments’ websites. Local
Animal Health Offices will also have information on approved disinfectants and procedures.
3. Recovery vehicles should carry a knapsack sprayer containing an approved disinfectant for
use on the vehicle, if requested by the farmer, before entering a field. On farms
participating in 'High Health/Farm Assurance' Schemes this may be a requirement of the
scheme.
4. During a disease outbreak, pilots must adhere strictly to guidance provided by the
relevant Country Government. This will be available through the Westminster (DEFRA),
Scottish and Welsh Government websites or via a link from the BBAC website, and also
through RLROs.

Part B: For Farmers
1. Where a landing record is provided to a farmer then in return, and if requested, the farmer
should agree to provide his/her own contact details, to include name and address.
2. Whenever there is a difficulty with the retrieval of a balloon, then the farmer should give
reasonable assistance at his/her convenience as requested by the pilot to ensure that it is
recovered as soon as possible without damage. Any extra expense that is incurred by the
farmer in helping the balloonist should be reimbursed on a reasonable basis, which should
be agreed at the outset.
3. Farmers are reminded that it is illegal to impound balloons. Any damage caused to the
balloon by the farmer is recoverable by the pilot through the County/Sheriff Court. Once
the farmer has received sufficient details of the landing, he should not unreasonably object
to the retrieval of the balloon.
4. If any damage has been caused then the farmer and balloonist should attempt to agree a
statement of facts as to the alleged damage at the scene of the landing. If possible,
discuss settlement there and then, to prevent future delays through correspondence. If
settlement is to be made at a future date, it may be helpful to make a photographic record
of any physical damage, and to note down and both sign the statement of facts at the
scene. Representative organisations may be able to provide further guidance in such
situations.
5. In the absence of any previously agreed local practice, should a request be made for
payment, the following amounts are suggested as a guide. (nb: Any such fee is
accepted without prejudice to any potential claim for damage caused.):

o

£4.00 for each passenger in a non-partitioned basket with a minimum of £10.00

o

£5.00 for each passenger in a partitioned basket,
with a minimum charge of £35.00 and a maximum charge of £80.00

FOOTNOTE
The Right of Responsible Access in Scotland
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Part I of the Land Reform (Scotland) Act 2003 introduced a new right of non-motorised,
responsible access to most land and inland water in Scotland, for recreation, education and some
commercial purposes. This right applies only whilst participants act responsibly. Guidance on
responsible behaviour for both those exercising access rights and land managers is contained in
the Scottish Outdoor Access Code, which has been approved by the Scottish Government.
Responsible access rights extend to the flying and landing of balloons, providing that participants
act responsibly and avoid causing damage. Access rights do not apply to vehicular access, and
therefore carrying out a retrieve using a vehicle requires the permission of the land manager.
By following the above Code of Conduct you will be acting in accordance with the Scottish Outdoor
Access Code, but please remember that the requirement to comply applies to any followers as well
as those in the basket.
The full Scottish Outdoor Access Code can be viewed at http://www.outdooraccess-scotland.com

The BBAC has a national Landowner relations officer, his job is primarily to co-ordinate the work of
the local landowner relations officers but should you require any information then email him
at nlro@bbac.org.
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